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2PGDCA1
Unit .1 /3&TS 1

§ T

f3fSicargaieeT & ool fahmE & gfalar ax # &% WHRT A AR
Sfsham3it & ST &l AT &eel & fav URd fhar g1 s-araeta o
Solaciieleh Idad AT Feldclialeh A 1 FY GigAfah Farferd ardsT
g gl 3-3aed H 3T g, WHR AT T a0 3R Jqa0 ARSI do
oo U9 H§IR HIeARE & AedHm & 39eey @ fow & & oo
ISTAT3T 3R Jar3iT 1 39T fedr & AR IReRIar ¥ fhar ST @l

$ A TR Hl AF ARRG-FiGd Tolrdr g1 $-9Tde1d shadl TAIRRT
a9 dBe AR §-7 & IR H gl gl I§ hdd edoic W HAT [doT &
R # & 1 I Nh THRT SR I Felaciicieh ATl e fsfotee
Ygd & IR H AL Bl $IGAT ARG B THR & GY HAlG HA,
TR &l Aifd dellel 7 Acg 3R AERAT H Teh-gaEl § Halg e hr
giatm & g1 WPR $IEid Bl Teh 3YRUT & & H 3GANET Hleh
ARTREPT &Y gEdide SIRdl 3R FHedmoT HF 9dr X ol gl S-9999
& A # AFIRGT A Wl Ao o i ufthar F smer o &
ITATT &l 8, $-91aeid & ACYH &, AIHR Yar3il Hl ARG I Teh
3, SFAYT 3R URe Als & 3T HIAT AT g

AT I JTURONST A HET o arell dled HET THE 8 & TaT WHR,
SIETHAET 3R IqaIids gl $-9aeH T WEdd 3227 Tl gell -
WHR, ARG 3R Fa@rdl & v a1 g\@dT 3R aeleor
FAT gl o U9 FOR WeAfFdr &1 3uder di= & @og S qAdT




glsharait 3R afdfafdr #r Sis Hehar gl qEY UAsal H, $9EedH
golaciielch AT & 3TANET & FATHA HT ALY 3R 3Ih0T AT g
AT F T oA vd FOR @R GrEdd) f qem sfEe
fAFTTaR &

o JdATT H Y fhU ST W@ AT 3cdral, I3t 3R Jansit Hr
IOTdcdl H FUR LT

AR -higd MEAATAST eMET ST Farsit & e $Hr drefer’T Jerd|
AT &9 & dgd A o dfdd ddll (RS, 3796, ATHUT N,
yarEr 3R aeafa o) & anfae fRar S gl

T JHI TR S T3 & 9 (caRd 3R Forer qansi) & fow
HAFAH Hed Tl FIcl &

3 dR W Rars 3R FAFRT 3TAT-37e19T TATAT 8ld & HRUT TRPR
el o geaAl AR FHEAHT T oA & H Sgd AT AT &l I
ISEE A Heg ¥ HF »H AT H HAT ST Gohar gl

§ MGAT F YRR
St 2 St (G 2 G): TFHR & TER (Governement to Government)

S 2 S Il WHR ¥ WHR & T [Affed Ty @smen, wAt 3R
TSI & o Sfe Fae A 3R Qan3it F EE-IEeT g gl $HE TN
gfshar3tt & &Tdr §¢ Sl &l I8 Affed TR Eamsi 3R s,
Tog 3R T iRy et & 6T 3R s & [JffeT o) &
T ST Far g1 S 2 St &, TR TATRAT TS JIR I 39T
Fh AT STEH HST FX Thal ¢l i 2 ST FAW FAET TR O A
HATSET TR W & Tohell &




R AR THR PSS SATPRT AT Dl AT d8dl g, df 39 JAThRT §
SIST deHISE W 3H SATADRI HI STell ST Hehall ¢l o Told TPRI &
g # HH GAY F SICT HUh g ST g1 SE RE by HeT N
famer o 39T H Uk A g IR SIPRT & AT AR &l

St 2 W (G 2 C): WIFR { eIR® (Government to Citizen)

ST 2 O I TR § ANRS| THh T dRIRE TP Ace T 379
TIHRT HTAT AT AT § QW I Fohell & TPR-T-ARTRE FHT I HH
3% ARG T FIAem3T H MG FIAT g1 T§ IJTH Nl H oledeeT
T & T T IR aRtd # A A H W Feg aRar g1 TH
AR el @ off sl off glaenw oo X Fehdr g1 ARl @ R
Y AT, agl 8 THR Afadl 9 39 fart 3R fR{eraar & arsn
Heleh] TATAAT gl 3660l & v A fifov & 3R Rl safda &
3T R e gifody & R # FEeR) o 8, af ar safed f§er
AT Uit & GFAR ST 39T I T & Thdl &l T Fieqsr Td &
37T, g3 Y SRy 3rar Reee dedse O Adar] g8 g Fis
T IfFd 39T IR, greir &T foel, I T ehe Saah faHmen & foar

ST Gl GohaT &l

St 2 &t (G 2 B): &R & s¥aa@™ (Govrnmrnt to Business)

ST 2 o Il WMPR ¥ FIAT| SHH PR iR Faqifie wAf & a1
Jani3it &1 NET-YeeT JISHE & ATEIHd ¥ glar gl I8 W 3R
Oaa s Hafdl gldl & fov 3cuige 3R omdigaes gl St 2 &
G TIhE H Ueh Hgcaqul HfAHT AT §1 T8 PR IRAISTAT3I
Hr TR 3R uRefiar i garar 3 e H IeId AT g1 SHE
AETH @ AU X ¥ & AAeed TR HHAT & & Hhd § ol
PR AURE AT H HUb FT oled-cel HT HIH Rl gl o efzar
SHE & AU 3T e, ST FASE A IAECAA, THR AN




IR & oT gars a5 fRar 9 Iiaar 1 AhrT, de & &T gofieor
FRATAT & ScAIfe| VAT el § AR THT T §9d gl gl

St 2 § (G 2 E): SR ¥ HFHAINT (Government to Employee)

ST 2 § IOl ThR O Faary| frdr o 25 r WeR Tad a5 Agiedr
¢ 3R safov ag AIf@AT MR W FHAIRAT & ATT HH dr gl S 2
S T 30T HAAMIT HT Teh TY AT IR AT TS el H JUR AT
gl I8 HAUIRA HT A FAUT Yeld Har g1 s TRe, T &
foIT 3MrdesT &3Er, ddel §ITaTe Repis dhr AT e AR T & Tele
T ST T S 2 § 8T Ag @ETYs uietor 3R e &ar g1 I8
WHR IR FATRIT & T FAAA AR Aol § TUF el A A
AT &, TTT 8 3oTh oIl S Fere 5ﬂ&a14§f?dwa$qg’uﬂ1ﬁﬁ
AGE T &l

$-3HI%dr (E-Democracy)

AT (Democracy) eTsG &7 fgal & 37 dliehdd, STedd, AT Jolldd ¢l
ST TAT ersal 37 BT § ‘SAdT &l AT | dAlhdd AT YSIdT Th AT
AT STATAT § HFH Foiar & F 3R Gar =r § &6 ag 3r9en
3TOT 3TAR 3HYel AT HT JeATd FX|

S3HIGAT 37T S-cllhdd, Seldciieale 3iT oliehdd 2Ueg T Tdh TAlolel g
o RBfolcd deds 1 Setae dhdd & T & Y & Jar &1 $-
diehcT HS[eT $-91aete Alser 3R g3t & wog AR aRafda aa &
for Far dledfdHr &1 TAre 39T F

ST & ey gfafafr ey § orad #reEr, sifaar it _fawst &
T 3R fraraes & fow gfaffet & gam grar &1 sifaw Ao




ofel & rfebd el @RT gl v gfdAfeat & o & gl &1 a7 gee
I ¢ fb gl av gfafafeal garr st & geer ar ¥ @ fader st
gfafaifeea s gl

Alehd T 3dalT &I 37T AT Idl § o9H TR e T sTorT a1 I
aI Sa1er ¥ Sarer gfafafiica aar g1 oiehds & deod 37ATT g-cllhdd
& I ¥ fAaifoa gfafafear @ o oafed a eeifas
gfafaftica s¢arm| $-eehcdT Faar Td W &1 3T X hehditieh
AT ot 1 gfshar & SeTar i dEMERY i derar gl

dehoileh Td FeLeic o TANT of eIl I HYROT ARG o AR &
g fear ¢l TER AT TSI & FRT & dTR H SATeIhRT IIed el
IR 38h AW & I [T gohe AT Felee R IS A T
AT S fe2m g

TSThel TSIl earT T doheileh U9 Sckalc &I YANET fRhar ST @I gl
qerel HIfSAT ASC TH 3HieTollge] <ol I 3UANET T Asteicl AL 3MH

STl ¥ 53 Fhd &, WY Hdle X Fohd 81 STofar & wfdfshar 3R delrg
gTcd & Hhd gl

STAdT o 1T THTET &I & Halg el § Teh oliehdd 386 JHGT &7
P P H HEH gl Uh THIET ollohdd dg g ol ARl I oI hdol
WHR H ANTEIT Sar g dfear AT &l dgal el & folT aig et
T HIAT ST g1 5-alhdd RTINS TR faaivd agefas Tar & fou
Ush HI YeTd il g 3 3eg ol AIfd TR YT STelel T 3TATT
& €l TER & 3 YW AR W oA Hd e 7 Agg Fr § S
HAG WEdl gl $-cllehcd WWHR & Uh &9 ¢ foad @l auesn
ARl T Toeliicieh Tfhan3fl, yedmd, fahd 3R FreE & T &
FAT FT § HAFT o & U 9T AT Sar g1 S-cllehdd  ATHTSIR,
s 3R rEpiaes aRFEufa @ qATieT i &




gfeds yIgde qréaiAg

gfeoler UTsde UIEaRIAT AT ol aih-fael TSRl &t PPP, 3P ar P3
3nfe ATAT I ST ST &

Hrasifeieh-fololl HSERT Teh HAISST §, 161 F¥hR il IRASTAS
@ F & BT Bl Fuma & @y e ¥ wdsE-Rh seerd
H T TR Toidl 3R T fFo &9 & sger & &g gganer A
BIcT & ¥l ol & oI Jg IS, o & R IR AACHS Fraemait
$T faed cgaed, o, F#Ar ik wwRae & glafRad & &

gifteor 3R S 819 garT diehlfele Edfcd a1 AGT Yl el &
T sa5 915 81 39 dgd WeR el Fufadi & @iy 3A9er
IRATSATAT I R A &1 $AH @RI fhdll SFoT Far I AT e &
O & foIT a7 Fr cgaear &1 Sl g1 3 WhRT 3R e g
AT 319 9gel & AUIRa aag & o A § 3R 38 fie A £l
iy caeur gfedsh ShRCaR Wolde S AU Cellhegiaenl aeea,
TIUIE, gIed, ATdolieler URdgel scdeh, Ulsh, dhea2ld Tl IT UlaR Toic
& fOU Aled § 9H gd, A1, AT, 9T, I@@a AR afEaer
aiffer g1 drasifas #eigR & gfafaffica SRR garT T, T ar
TSI HAR R HAT 1 &

drdirdt caaear a8 aREeEmst & fow 3wl e § O ow we &
fore srcafe Herer sf@AR 3R e v MaRFhdr gl &1 N cgaer
WHRT & F A6l & & il & @effla «=dr §, Saer 3827
yete AT 3R Hifge e & T F gaeae a1 & 37T F
gl gRAeET d@Efg et deund @ d@fd oo § oS
39 8T H Adwerar IR A @dT &1 Ardeliee-Teell HENERT &




aregH § fordll aRASTAT 1 facdNNT T fFar aRASTAT F SToe QI
Y TohdlT gl

o NN 3T TrufAwar arel WeR, FAGT IRt & F&afRa g
SHH &l UeT A §- WPR iR Fefa s Hus

drfrdr e drdemfos daafes damst @ gaw & w&Rd §
o e fAftse 3™ & for @6 a9 & RBasa, [avr, WaE
3R TgIF Qa3 & fAaRoT Fr 3MaeTehdr gidr gl

Thel GRS & T TR AR B & & gail, e iR 3w
3TEaTs A, 9 R Sra g1 ddidr Al @ @R S 3T
SO FHET d 3UR ol 6T AL § Hidd Feidlr g

I 1 AET 352 Adeifash IR AT ekt &=t & alered, faqwerar
AR 3T AT AT AT § dlich 3T I0Tdedl AR 5 cAeheileh
dlell |AIU YeTeT T ST Heh |

I IRASEAT HHGR W anf & fav gdr & safor IRy wrifeor
IR st Feem v fardiRd 3afT & fav 53 65 ¢

WHRT o & 32T T WPR &1 aRASFA3T & drdfidy &1 39Arer
fohar SiTar 81 TR Jai3i HT qurEaear IR R & AT SEecE
gicil &

gy, IRASAT & Sad T A FH Hal § IR doil T PRATaIT
BIcl &1 & AT H AR e JUedl & HY T S STl &
fool &huell o goll wfdeatdt dlell & 3MUR W For el & AR FedieT
% MR 0§ T T &




HHTET: AT YT TS qice

S H AT AT TS & fF ToT F RN A 39T Rbrad HT gATen
gt ¥ & T TR FAEN & IFal Fead Usd A, g T &
3ETH Tg M g & cFR & P A dlel AT W & Ilad
HATIB & [AURI0T & v &1 d@hd & 3d: T&OT & SR AR F1A
W Sgd Fefad @ &l 3= 3R o Sgd W A T AHAT HAT
gsdr U7l fSEd ool & &l AT R 9a9@d9 g@ar a1 3 g
AT P GWA §U ALY TG WHR o A Hr Repadt & foaw wh
gicel & AT AT §1 S8 ATSIH H 3 ARG ST Ud 3
g9 & ATEIH ¥ 39 RPR—Id cof T Fohd &1 ST a9 & gHT
gad e 3R 3 S I GRfAAT A el 59 YUTell & AETH &
faffieet RIGIAl w1 gRedt ik & ARER0T 81 Thaml 38 8 Tdd
IR [ameT carT &r Siree|

ALIUC AT & ANING foh Read gof ael & fov @ed dgor
AT 9icel  samadhan.mp.gov.in W ST gRM 38§ dar & fov
RIFTIdRdl A FT INaTS AN S - AN Fa¥, YN e,
A1H, 39T, SHd, [9ar, sdies, AMH 9IrId, IdT 31fe 9IS ST
Pl ST grem| ATt T UTHlhe B H el “HIEsd dA9” U “3TUR
HTS HAaX FTolell G dlfeh UCCllchelel BRA AT 8 Heh oAUT FHAT
o2 ot ash 9T ST ISR ISiie]oT # Al fher 3wy SIeFgHC
1 o InaeTSdr gl & df SlagAT A Thel e IS HLT gaM|

A ARRS T §7 & 379 RPR—Id gl X b sqAT i cgaear
dr AT g1 3T fov dRe AtEIH ¥ 39 Ripradr @ el frehrd
fAaror fasmer & #9 @Rad &1 97 Utd gl W FA 9idd W
R &of & & AT & & Jodh JAReRd o) fGar SRem|
RIS Fedl A 9T 7 3eaf@d Aldigel FeX W sms & ganl s S




T Id AaY AT AR AT A Aal @leT T AT H I Rpd e 97
& HAEIH ¥ FAST SAe|

gred RIFIdr F1 fGomer & ggrr glefor & 39gFd fFHmT, DR,
fSrer 3nfe & 9@ & g awen 3k o & Rema &1 @A
qTd a8meT GaRT Yere fohdr Sireer|

@ TH geudse

AEgyey H gl gar g, RN g, G FHoAror g, Tg A g
FI €JT gl SUT dl ATUR Fellh 9l H I TH godellssd ¢ URH Hl
TS Bl ST F AT § UG I STAdT ol HIUH gedensd & Hedfr calka
SR 3R glm Reradl 1 caRd @A @ T ged disd &
AETH & Ao AT & GFafd T T3 i SeIhRT of Tohd ol
SHG WY & Tsd AWA @RT & o W el gawnh § #wfeq
fRIehTId, AT U9 I g1 H Aehd g1 30 YU F fafeie faemnt &
TSR -HAIRAT T ST I™T §, ST ST godoisd I WIed JHEIT,
ISRl &1 AT S &1

& TH oS 9T T9dh el & [T ad WY ¥ 181 W il foam o
Hehell §| Picl el T GAT Foig 7 §o ¥ AT 11 & Tk &7 g1 & wH
g & Jdd Repradr & AT & §3g @er 7 § dw 30
fesT de &1 g

THYY 3TeTesa Wfadsr (MP Online Services)

TAN Jifeess TRART FAT3ft F AFRST I g8l §T § gl F T
Tl 3N GIiaTT alier g1 THAE 3iieTellsel HET Y HhR HI § ey
&I Ueh FAgcdqUl Ugel g, fordenr 3237 faffest WX fasman <1 darsit




HI AT IH ARIRS T TR 96 3T T g1 THUT 3iaasd fafaes
AEY YeU WHR UG el HHcHl Ffads (TCS) faffies &1 aged
3UhH gl

THUT TASd JAET 9l & ToT 52 forar &1 350 ¥ #ff 31fas agdial
H Hav fFaes & ATEIH § HTdsed Yeld X 8T gl THUT s
faffies SR Famsit S ALY yer & faRafaearedl ud @lelsil & fow
gaer gfehdr, enffies TUET & o gle, ALIYCY & TSI Ulehi H AT
e 3ieTonrssl fehe gfehar, el sprare giawr, e vl fasmi &
Holl g 3Mdeel T 3felolisl Glem Yishar Agd faffie aroashal #
YA & JHTeAcrs F3ATT ST FATT FalT X @ &

THAN 3HisToligd Teh AT Afdd 9Red g St ALY 9o 5T H Yfseldh
qidy # GUR el & U ool TUT FEYAS Teholich BT 3TN
AT gl diceT HT 383F ARIRS ddT fooerd &I 3MaRThdisit & 73g
W Q@ &G gl ARG hael Teh Foh & AEgd & A g hr
Jar3ll H TFEH I Thd &, THUT TS dicd W 39EAT 3HTAelsd
HaAT3T P ARDT Toh THE T F GG H AT 3UT HAER
A fhdien el &1 & FUd g, 3iifhd, etac &t & 8T &
S THUY 3Tersd ffAes & @y AFIReT Fr 3iTddsd a0 Y el
& U Ush 366 & g TAhd fohar Srar g1 fhaies 3aee & fou
S YhR & Fad ¥ 53 FGErl oY AUAGTAR 3icelise e
Tohd &1 APIRSI @I 3Acsd AT Tl I W fhadieed Tdrele &l
Jcdeh JiTege Fal & AU TR Jar Yoo varT fhar Siar g1 54
dar ook H HURUT GfEE, AT Ge@@n, HEF yewr A
3ETRTar A S Far Yoo FefiRor WfATT qarr frar srar g




HRAIT TSR HT mygov.in

MyGov (Al THR) HARAT WHR arl Affd R{ds coewa gl
S gsr 3227 e Y IgT Jur e # HRAT AeRe & afea
HENGRT &I deTeT &l MyGov &l 382F 3cliS Tolc®iH Hl 3UIET hich
IH AN 3R WER H FT o7 § 38 fov [T F2ar 3
ARGl & FALT [GaRT & EA-Yed & fou secxhd &1 fAATor forar
AT gl EIHR 1 38T ARG & [auRi, o dqur s &R W)
TQIeTeTe & EaRT GATHA HI & # AFTRS HEfedy @l Nedied wer
gl 3T Tolcwid & ATEIH ¥ HRd & [Affied &4 & R[Affea ArRe
e Nfaal, sdwAr, ISRt e & &g &9t & IRk & 379
e 3R goia & §HR & @Y FSm X Fhd g1 MyGov W 3T«
far &3 A & v [Affe ®iea deg 39esy § S@T A 9y
qeg O getad faffes $rf, ==, gore, ardt 3R sdle & AregH 4
3T TR & FR RN I T 2

JAHTSSITAHTS

AR TAfRIYMe ggarel WIftehior (F3MSIUTE) Ueh Hifdfeeh TIfeeor g,
fSEdR FAIAT IR WEHR GaRT IR (AT 3R =g afcdd), s
IR danit & afeia JAaron afafEwe, 2016 (smar @z, 20167)
& YUl & 3, Sodhclieied UTd Faell e Arodes dgd, $Hi
TS| HRA Th dgd §3T &N & Tg 28 Tl 3R 8 e «miAd Je=it & e
€3 & AT H ST 135 g SHATEIT dTell 2T &1 JITSSTIS T
HEY 3230 AR & A ARG I Teh TSI Ggalel IF 3Tolst! el
HI UF TSTAT & Ig UGl T HRAT AETRST @l TS HeAsd
HaUTd 3ucietl e & foaw 39ier fwar s g




T A TITEOT & &9 F 0N TUIAR G FITELTINS Ahre
AT AT (39 A 3T ToraT AT HEATT-43011/02/2009-
TSfA-1 gt 28 SToTadl, 2009 & dgd 9% Ush Jagahdeld & &
FT I @I AT &G A TIER SR WEHRT FRANATEST HATAT H gy
w12 AR, 2015 1 FIMSSIUINNS I ddehleled el R SieAfarhr
faomer (33Msdag) & ATy Heg W fear I

TIMSSITINS I FUCAT AR & FHf Haf@dr & “War” 717 & T
faferse ggelel T&am (F3MS)) el el g 1 a5 A drfeh Hh g@nT
() aredl 3R well ggareT FAMT I o7 T 3R JAF ARTRS H TH
IEdfdsh ggdre g, Toaehr 3UdRT 6 Astensit, Uit iR gay«at &
3TANET # AT ST I (@) 38 36T O Tafhh—Iar oeld J Jcdriad
3R gAIfoia fohar ST Tl

YR HAFATA 2016 & d8d, IICIATHS YR AHGT 3R
YATONRIOT, 3R Sfiad Ik & T8 WO & Jau« 3R Idresl afed,
ARSI I ITURAIR ST I 3R TATONROT et o forw =iifa, gfshar
IR gomelr JAf@d aa & v 3R ygae Seery aur gHEofieor
Reprs 1 qram gARad #et & fav Sa7AeR &l

IIMSIINTS & I8

e IRT & Aaf8AT &I e AfASe uga 3uceyr wam o9 RBfeed
ATETH O el o7, el off Fcariag fohar s @l

ITSITINS & 3T

o TH 3BT RE ¥ URANT Fag-TiAr AR w3 Ioracdr Afged @
UTelel &hid g Ocdeh fIardl &l 3TUR JeX 9GTeT el

o 3T TEAERAN o ITY A THI WA a1 Sif [Haraar i
3erehl f3fSice ggdred 1 3ecel I d FAIT il & Flatmsiesh
gl




YR & H e fHarraar & 3faa, gsmar g fsaer dar @
h, 58 & HENCRI g QaT Yerdi3il & AU HY A, Adicdle @l
WA e, o ot @il @ IR-Ta FEAmsil garT 3R
8 3 UCliheed Feldlel g HY Felel el

MR T dohelifh EEAT @ 39astdr, AEaR g gRaderferar
AT AT

AT, ITREIOT (JIMSSIIMS) & oedl d el & dem@r & &
Teh ASgd g &Y Fifeleh HISel Fellell

faeg & e &t # Iucey Fafcawm AqoranEd @ #eEfelr &
YR R AT, JIfEeor (FIMSSITINE) & ST H ofledm

o Ui 3@ETAT HT I, HGeIar 3R gRadeeferar
AT T

3R (Adhar)

YR IINSATHTS Wfeor anr [AuiRa dcarms gfhar & @ & &
3Wd ARA & Harfaar & Il fhar Sar g1 3muR S ar 12 3it @
us {sA dear gl w5 o cafed, S oRa @ ardr g e o 3y
1, foerr el folar g & 3MUR T&dr 9T g FeoT 8 &ATHhT il
Fhdl &1 AT H Uik 9 e § AFT g1 AFT &I ATHIR
Sishdl & SN FAFeladH SAeghy AR aAfes Faer 3eey
HAET Bidr &1 3MUR & fov Y o afea & ad T IR ATHS
Y & AT Bicll &1 STAIATER S-gTallenleT i Uishar & ATegH 4
fafRrsear urea T STt § 3R e v IUR & Fiord fhAr S gl

SARIETRT SRR AH, ed fafy (@efaa) ar 3y (@fva), o,
qdr, HAlNSd FeR  (dhfeusd) AR AT BT (dIhfous), aRTIHRAl-




TR TR & A H- IRTTRAT HT AT IR IRTATRAT HI TR
A, JHE & AHS #H IRAR MR AHATRe- TRAR & FREAT H1 A,
oY 3R IRaR #T MR AR g0 & AHST & AHS H- fHdr
ATAT-TUAT &7 ATHATRsT 3SST AT YR HEAT, Y% A% RelRHARIT (PoR)
RSICK]

TAfCE FFPRY: g 3t & A, & 3sRY Thd, 3R Iy i
JEIR

YR FAsR Teh fhBEIAr e i & Foddel A9y gl Tg 3iterhe
HR shell Tgdlel A WcH H & v #ASd &l it Ty seamr
ISTAT3T 3R Gar3il & gemrey fIeRoT, IRERIAT 3R GAHT &I Serdr ool
e Teh JHAAREI/IAHE Ggelel & §9 H SH SEIATS ThaT ST Fehell Bl
I GAUR & 3T g H ThAE HRHA g, fSqd el H v &3
AR W AFT # Bfoed AR ATagT 3 verT H S W gl 38
JaT UEl Fled & dllsh Pl dGoled I &TH T gl

IMYUR {EAT S, U, 3, T 3R e & YR 9T Al &l g
&Y ST §1 MR H&AT Ugdled HI YHUT §, gleliteh, Jg 3MUR A U
& HEY F ARTRGAT IT IJTAT AT s PR TSI w187 HT gl

YR & EanrT Yedlel f3foieer sf3ar & 9@ &@st & @ s g oas
e & YA gy H U AfRISe uygaeT Uel 1 A g1 3R
HAhH Tgol & s HIdT & T FIA A Tohl § IR giaar & 319 deh
$I W d3T SAATCFT 3MRd 98T Yulell gl

IR 39T Ay Afrsedr, gemoieRor, facda gar 3R S-Fhasdr fr
%%mﬁaﬁﬁaﬁ%ﬁﬁ?mgm g If9as FRUT ART TSR Thad fhar
fard & 3MUR JAsX FT 39T Fah [Affed afeqsy, o 3R qanstt &
facor @1 A qer & ATl G ggue # TeTH el gl




YR &1 fdware

fafrsear. 5@ swwiEgd 3R SRS Sgtedee @ uihar &
AETH F Ued fhar S1ar 1 STAAETRT R SEARE Hr SeIhRT
ATHARe T GTshaT & GRIT Teha T ST &1 S-5Ueherel Ufshar # Ig
FAAd fohdm Sar § 6 fardl ggel @ & JISSITS Sered H §
37YaT Tl | ATHhT UThdT & GIRTeT Tehd &l I3 fHarT ST STAaiEgen)/
S STAPR B GIHTSITINE & STSH & RS & A Jolell H
Sl &1 T AfFd A Fad U IR MR & U AT e Y
ERTHAT & 3N S-3Tlhele &SI dhael Teh YR AR 0| Al
Fis Afed e T 310 IR JHGT HEr § df 3Td dC & ATH e
gIisT Y U e

R 3muR gereard TSI YeeT Sear § Fife U i-as
Fel 8 JAOIT fhaT ST Fhl &1 IT§ HAgcaqul g Fifh og@l R
Teh T ¥ g@e T 3Yal AT &7 4 Al dhar 3l 7 o g

WEA (IefTod) TEAL MR &A1 EAGR § o fhelt arféees
gigHcd @ WA (G T & IRAR & Sl & MUR AR HAIR g,
YR H Ig THT +16T) &I gl YR ATHheT YhdT H ST, €H, 39,
TATEY, ST ST oY faRuT Y Harfed A€ R Sar ¥

FAFT FAGT: IS Taer H ARG & 3T FI Fedldpd & A
Igia fram Srar &1 U H Far T ot 39T 3asa gHORor fRar
ST gl gl T BT H 10 HUS FHAUNROT X & folT TR
JHTONIOT VaT FT ST fhaT I=T B

MY W FAAlSiler: 3NUT HIE ey faflIse Fogex grsay,
fafrse siERor, fafdse 3fww, fAfdse seed fashar ar T fafdrse
faghar 1 dicafafral W fRar & Askar g1 39 TR & Tl
el FIaar Goll WA &1 3udier aX AT & & U & IR &




BISaTT W fARAT 8 @A &1 3TelHI-3719T g8 3YANT adey T fohaly
U fashdr &1 &1 BrIer g1 Fedar gl

YR ATHTRST
ITUR SATHIR YhdT H MSSGFAITA Fhgl FA q Yd AHDe BT
P AT, STATITRINT 3R TAARE 3T F FoeraeT, ggarT 3K g

% YA SHAGS YEJd FAT MAA gl NUR AHGRT HT 7L
fFevarme g:-

o 3TUR HATHDA HAYoh g

3T 39T 9gdTd 3R 9d & YHUT d SEAAST & A1 AR & fhar
T STfisheet oATHTheT Shg W ST Hehd &

IISILTIE. Tgael IR Td & 3fedeh THAUT GEAES Sl FhR
AT & ST SolarlT Wlel S8 s, AT &3, gradie iR e
ST Ugdlel 3R 9d & AT JHATIT g

Bl o6 U] FE 3R TWERT Igald 9 Ugdlel & YA GEdldsl &
& # T gl AT FEI deh AT Areh-forstell &7 fore/eelioreT foor
S EEdIael Id & AT & 9 J TR §

Ifg Uk 9w 3WdEd  HIFHe YHOT A g TefEd
HTUPRI/TGHIEGN GaNT oled-88 W SR THUT-U, Ggdlel & FHIOT
HIAT ST Hehdl & U 39 W ITFd T Bier T o9 g 9d & JAToT
& d W TA.Q/TA.TAUASIET IFTHRI/deHeeGR ganT o83
W AT A T FATWAT AT 38 FHSET WARRT caRT (AT &7
o HAH H) IR JATT 99 I Id I JHUT gEdidel AT ST Thdl g
gec 3§ W SARFA T BIer o S g3 El

gfg, URAR # fhdl &g & 9 HUAT G & Hig AT cEdds]
eI § o ag 8 3MTYR ATHIRT FAT Hohdl g, Ife TR A IRAR
F T ST & &I H AT YAdIgHel S&dael # &of gl o




A #, IRAR & ARYAT F AT TIH Tgol el ART TR
9 39T ggaeT 3R 99 & YHT F eTddet gl AifeTl 3H% &I
IRAR T AR@AT 39 IRAR & 3T T & AT AHRA & FAT
IRTISIAT §o1 T g foideh YR 9 38 IRaR & deedr Hl
SATHATheT 81 Hehell &1 I 3MS.IN.UINS, WA & WY HIY & & H Fg
STl I AIT ST ¢

o ST el gy & UMy c&ddsl o & dl dg sIH g UT 3UdH
UREEIAT @ Heg of Hehdr gl IREICEBT # IFEER gann
AuTRa Fe aa g

o QU UMHAT & TEd HUAT AHFh g W AHGT BH H 370
JgiFde faarorT #Y| ATHIR UfshaT H 9T wlel, hR-fe 3k
3@l & qaferdt & fAene o fav Smedr| AR gfshar & ale
TIICART 3UGY dls IS SIADPNT T GHIET & 39 AR &
AT & 3 FUR o AT TR §| TAHET F AT & HFIR A
S SRR TRd Tk ATHihed FAHSK & T gidar g=it 3moenr & &
STEaft| AHGT & 96 el & MR, gradr gdi Afgd AT $hg W
ST T AHAIh SeT H H1S 3 FUR a1 ST Fehcl IITUR H1S 31T
& 9d W 3 [9HRET gar q§u|q| ST §, 31UaT JITSSITIS
Jedse § 3 S3dAdIs AT ST HohdT gl

TR HTS FHT YA

T TSR AT & T 3T FAAR F@F H 3R Sfgd s qgrAfos
HedIOT TISTT3T P FIAT Sl gl MUR & HACIH T URERT & I
WHR 3eTeh fAROT TF AT eAaledyd wT Tovehl ¢ 510 & FE TiFbd
®rer A

IMETIHTS AT 3N aredifees FAweransi fr S-guehsfr &
AT HaTEE & fIU IMUR AHET SIRT #aT gl gftedhe @ FATd




A H F&IH g 3R Ig THR I eI At &1 3er 9l Hidr gl
YcdaT T HIIhAT I FETH Folldl g, IR AR [a8Imen/ dar geransit
P YA ASA3N & TFHead AR efevelel I AT Sar §l IR
AT T AT e AR o & el faeror & giaReaa ae
& T FRTadd TSTAAT 7 FeTH i gl

HeAIUThRT Hhshd STgl Al fdcRoT & ggel amenfiar i qise & e
3aeT §, 8T Ig FARHd HLT 8N foh AW haol Fefd amenfdat
a® & 9gAS S Hh| 30N H AASioen fIaRor gomen (figww) &
TeNdr @ RARAT oo 3R i@ faawor, #glcar amer asd
JTHATT VPR IRE Aetar (MGNREGS) & st fr sufeafa nfe
AfHer g

AT TAROT dF & aR # TF IR IREAT IHFRT Ul e & A,
WHR faRoT gonferdt & YR R Fohcl &1 AT AR Aeas A afda
HAId GHTYAT T g 3YANT T Thal o

TR YUTTell SRR Pl ST R H ATdsd Ygdld AT HI THHATS
AT UGl HIAT &1 SAPIRI T Th R ATHDT 8l Sl U Soldclfoleh
ATCIAT AT 3 THAST AT b ATETH H TUR TEAT HT 3UIET 39eAT
Ugdlel &l AT 3R JANOIT el & fov & ddha &1 Ig [ai3,
Afedar dur 3T TSR oA &d AT g¥ R SEdidail o Geor &hr
JAfeer 9fehar f JATCT FAT &1 IE ITFd HT VAT Ygdld 99 g oif
JHTeTelSeT 3TUR YATUNHRIOT & ATYIH & TAAId fhdT ST HehdT g1 Sl
H Fel off ST 9 3T AT 3UcsY gl & 3R ¢ R & gl off W|a
ymﬁwmﬂaﬁﬁqﬁﬁm%l




379 (UMANG)

e o ast ¥ AR WHR Bisee $f3ar sieier 1 sgd serar fear
gl BfScaxor & 39 & oy § 3§ & g fhar digar & @y
UREMRIAT & @Y 3R R o S W WA gU B S FhA &l I
AR TR IR asf 7 0Rd & @ diE @ Bface g &1 faer #
HIH HL BT gl TgT dROT g [ IRT WER T8 F ATTosd AIH &
& P A A & AU o g W gl W & IFTET, 3HT o WHR A
ffoea sfear i F s 2 & AT ueh 0 ugd &

$-Iad Fe & AT 3AT (UMANG) IfAHISS HIESeT UCellahelel
(mobile app) BN 7 TS G HI GREFeTAT H g &l 3 AR &
AGST G4 Tl & AU oy 3R Faar e #are
3R TSET Sarat Bdee arr wfdd T @ ¥ 98 vod uglss,
33y, fAis fBasy 3uaRerdist 3R FR B 39AeeRantt & fov
39y gl 3T 3iTI-3-do1 U9 I 39T dleh 3T had AT Fola
CaRT Wl EIRY Hfd Qan3ft &1 Jeded & Hehd &1 o8 12 3ol
3TSl9T ATV H VT &l TrdH X Y gohd g

3HIT T AR AR A @A HIRAT S-THRT a3t o fr Fg
H AR TIENT AR el AR 3w A9 Hfod Famsit a ggas
& T T AT 9SIT FAT g

3HI F 329T FeIT IR ToT WHRT fasmmen, T et ik fash
HISAT GaRT & Sied drell Seiee) JdU YGld e &l I8 Th TehTehdl
TTSCHIUT YT AT & o8l AEIRehl &l Teh § f8h TIHRT T3 Hr
A 38T & ToIU FHael Teh VT SALSIS T aral|

3HIT JaT H Hs Jdd oG AGSd VU, d9, FBAINR IR TgvaTg W
IUTY AT IR-T g Tl 3UAET TACHIT, B Wi, oo 3R
SEhelT & ATEH @ TR ST Hehell B 3MToTeh! Shaet A & giaer Sige




& TR @ 3HT & T AT g1 IdAT H Scele 3R TAC Bl Fr
393 §gd 99T gl FEOU FeXele ARIHA § W RE TE ARAT
ANETRS 3ToT TXHRT JAT3T FI o1 3810 g 3HIT 3TH hicddRl SGeld
oTaT|

yaE fadand

THIOF ddel 0 fh TACHIS, 3Therd AR Tdelc W 3HIT HT 39T
fraT ST Fhar &1 3HIT HT ASHTSAT ScThy TUFd § Sif A
3YATNAT 3N AgeR IUANMhcll 36T W Hioad &l

3T 0T g3 49 33T S-araeia [andtt A FAT H ofhl TATAT TIPRT
el 3R 37T ARS-FRigd a3t o - IR 3R Bodial @ THh
ANBT VT W Yl aXdl gl dddA H, 38T U9 12 A0 & daw
yerd #Xar g foud anfae § - SN, fem dsemR 3R ke, S,
faca, wareem, 3maw, oW, o R, Tewd, aRaed 3R
3UAEET| gTelifsh, WM &aAt #H, v [ffed 307 dani & &
PayGov 3R 3186 & AT ThIHIoT Yl HaM|

He T Al 0T & ganl SR T Taffeel Gar3il 39T X Fhd gl
3HAI Ueh Thlehd HY Wald Xl § o6l § 3UANTehdl faffies EXhry
Jqaniit (Fard, ToF 3R a9) & 3UAET F TohdT gl STH aodd &
643 FarT, 117 fasrmeT 3R 23 9E2T 53 §U &

3§ U H, U ‘Service/Far A&eq gl 39 [y off MR I F&f€a
Jar3i F H 38 & far [Ahed W Faed X Tohd gl 3T U
3T AU FT TAT el I 3GeThdl & Y Service type FHI T
HL- foger 31T § F Far e FET Ar T AT T HNEeTSRAT g,
g8 1 T S 39 9 &, 3R R auiielshd & TR 9 aRome &
FHTE N F OT [Fhed W Fad = Foa & @ §1¢, 3HT
YT Aol & TIT & YR W A4S IRUTH YSRId Haf|




39T & giaem & faw 35 goag & @l G urd: 10 & 47 6
ol dhdlTgsh eIl JGleT HIdT g

3HI VT FI FH ST Y

3HIT ATHISC W S3eAells fdehod 3ucred §, o W el e W ‘oY
IR PIS Thad el & [T 39 AEBA Basqd &1 3999 w7 3R
UMANG U9 ST3+Tclls Y’ T TS 37T g

3HI UG A gE Wi ¥ FEIT Alel & T Ugigs Bl T 3HT U7
S13a7clls el & TolT, Google Play Store WX ST 3R Umang €39 &i|

s8% d1G Install X Felh HY 3R VT 33018 gl ST TdTeT Y| Apple
3YARTHRAIAT & foIT, 0 &l Vouel U9 TR § SECiol [hdT oI Hhdl gl

U @l Wil 3R 3HT W & Y Uh HP3e g & faw a1, 3019,
foeT, B s8R 3R 3R [AaRor 3nfe SEeRr gof #| 39 a6 H
SARRT 7 FUR o T Tt 8|

3T A9al IR s A 0T 3R 3T QAT HSAT Fh3e & AT ol
T Fhd B

3HIT 3HPI3C dolled oh dI¢, VT &l 3YART el & [T Service Section
9 S0 3R T4t 3R A0 & ATegH & S13sT e & Tov Filter |ic
U5 ey THTT W ST Tt

Y Far3ft i dorr F T I [Fedy W A




ffoee oy a1 Bfaray (Digital Locker)

Beca dier a1 B diex a1 s-ai Boea 3331 Fsa & dgd
golaciiaerg 3R S HAo T $HT U JAG Ygel g1 Sl 19T & Usal
Boca et &1 Bar A fsgr 3T § 3 A9 A1 Selagiieaisn
el St e&arasll & SEYUfa gIield W & S 31 g1 Sl
FT 32T ARIRSGT & 4 F18, grEale, #ARMe 3R Bl gammy S
H9el HcAYUl SEadell H Bfdeced &0 ¥ FIEld FW$ ANIRE &
'TSfotcel aAfFdaor & T g1 fSoflelieht Yurrell # ST g&drasi &l Ho
Aifaes gEdEsl & Ay gaar Hiedi@d & HIA 9A (Bface dfe
AUy YeTel el alel HEIEAT & FETOT 3R GIAURON) & HFTaR AT
ST &1 @9, 2016 8 WY&y, 2017 & JfEgRT Sh.ua.3R. 711(3)I

fEoleiey ART TIHR &7 Teh AlGSeT 09 3R J9d@se § gl 39 39
gEAaS o Sed AT v, 47 s, grure, deifOes gAeT 9T S
3GH SEAQAS A ST FIEIT IW@ Hehd 8l TR 3w @l
eEddSll & fv 1GB T Hod & a1 Sirar g1 7o &9 4 I§ Th
Aifder dfert T dIg § S8l 3T 379a My 3R gEdESil # Hafed
A & olichel Ig ol Bfoicer & 3R Bfoee st gafga &ar gl
ST 3T el H Tg Wgiodd § foh IR 39 AT &R FAT
QY H Y S I EeTehal =gl gl S o fonell ® g o
SEATAST T TETSAT & 3T 39T Sefldi] I 59 s 3Tclsd
T Thd &l

g glaur Uil & U 99 3Uhehdl & U #Rd WHN GERT Ued
YR HS gl TAMRT| AT MUR 3k STl HL YAl 39T
fefSrelient @il @ier Fohd § 3R 3109 SR ETael el 3@ ohd &
YR 37 & FHa—dr g I gog § I8 aF fhar ar § & 53
TR Fiaem &1 o1 Ah HRAY AFRS & o G AR forqenr ofr @rar




gl, 38 IR H TN PRI TWHR & 9 g His 8 391, g1 3R
NYAOIT SIfFd SHPT 3UINT T H b 3Hb [old TR FHIS gled I
JfAarar 9gg 3ETH &, FfF IR F1S ol 9T TWHR @’
ST UsSdid & 96 & ST fRar STdar g1 39 R ¥ SH Wolel &
GO T THTGAT S8 HA g Sl &1 TH oW H TH 919 T § &
Ush I olihd H 3190 SEdd 3ITells alad & dic 39 gl 7 319+
YHUYT T Heldid & T W A9 STl HT a9 Sl (FIRTA) &
Thdl| 3T TR-IR FRETSAT BT T 76T HLeAT @]

Eoiidiax & foIT ABsd 39 G A § - YRl a9 9T ANSd
JaX dIfgU| gl HAEBA AeX UTh OTP (FA-CBA UHds) Hola
gATOIa fohar e, [9as 9l 393Nehdl o1 3R 9Eas & aded
FEM| Y 3T Boliclint 33c o S| 3T9aT fSeliclieny @Tdr
Aheldldeh el & d1a, 39 ATAREd a3t &1 o 3o & fav
TATET ¥ 39T AR AJaX (UIDAI @Rt SIRT foham aram) g & dahdl
gl

fSefietiany & amsr

ST &Y TS

fSfoce dfe &1 wa@ a3 giawr T § & sodiorhd &gl @ o 3R el
M U CEAAS F SHEF ART FTHT FX TR §1 36 @AYo IR
@ Tohd &, Ty i TR A el g&diasil I AT 9faar ¢ar
A YT & IgT FAeIfa AT TR DA & HT ST T AR T
IINTA & Hhd g HUSRT dgl @ ST THAOTTEA HI @ Hehed &l 34
e ¥ HARAT ARG H g1 W08 HU I GEAAST ol gHaA &l
ST TG gl IE U e @ FglEd, W M oreRlt waw g1 sae
STholl STl ¥ T ST v &l




TS Al Y A

FH YAMEAS 3Naies: FEST Ugd AT HT 3TUROT 9T dfad| IJg
FETST o 3TN H HH e 3 AUT JThAT Sl HH Fh T AHR

GRS A FH AT ¢

3fSea aRade: e Sy v 9w cra™sd e aRdr gl
fEofielioy & #Aregd & S fohU 910 eoddsr @Y IR &% arell Toidr
& gred fhT S §1 36TEI0T & diR WX HTIhr gHdl el Fr Afefhahe
@ & gafad S & gred giar gl safev g off 33 afcfihe &t
aTHdr & ol & aféfhae & 38% FIRTAT & wred frar S
T & 3R 38 [OEaHaT g&didel AT ST gl

BT SEAdST e AR Sl WeATd & WY AT SRl 3R
faeaeeiir et FeAIeTehel & & 1A dled S Toh IRIaTT
cEads Afad T colewid & &7 & FRT dT o

aRdide HT AU 3UARTRdT TgHATd Ued el & &G SIRIdl &
T 32T FAMUT I & folT TR TfAah & &1 i & fow e

AT ASIA FeTel i &l

f3fareer amsadr (Digital Library)

3MIRT TAT &1 B T ART 21 95 & doit ¥ f3foieer gfear savar
@ {1 WER i wfafes av av o, deEr), Sear & for glawm
oIhT 3T QY g orfeh &l hr FFHEASN I FA fRar g AR AT H
Sad o g1 dh| S- Bfeed diex, Bfaee sprae, Bfoea geamnR,
Bfoea ol



qETRCT AT & SN gld & Hdifh G AR AT UIod I & 3y
JAYS Hiod YT e &7 A 3ucesy gid gl oSS & 3uhleT ¥
giFd forarel &l WG o= & sy Fr FSTIAT Rl 3TN I Hohd
g1 f3Toteer dleAIfdteh 3R Seaie daiidedds & faemg 3R =R 3TaNT &
AT TEAHOT & aReed o do ¥ Jed W@ gl Bfoea diefa,
gelee Feifacads AR #ifas &0 7 Foer FHA & aRomAEEawT fSiaree
JETHTT IR fhU ST Hhd 81 GEdh FHEleT T golrg 3fcer dfenr
& ®9 H gl ¢ [Gee Hecgex, AN 9 309 f3fdca I3 W gar o
hdl §l So¢ SUelelc W 8T SO, Sler AT YoT T Hohdl gl dHee &l
TIAT T F TR FAT S Fhcl &, I 8T T & a9 R o
Gehell B

% 3f5ea asedl, N a1 AsHwE & Afsar & 37 F6 & [Fulq,
sl & T AW &9 g St BfSce dufca &1 v dug afder &ar
gl 0 o arqu faopre #eREe, oee, 3ifsar ar difsar
goldclioleh HISAT & &7 & g Wbl & ol fh Ig Teh el g,
SaH AT AT BIScl Y AT A, FER Al IR AUCT et h
fAvare o § ST T Sreh &1 X ¥ TR gl W Bfoeca ol &
$ec Pl TAGT FT F TR IT slcded & ATLIH J taay [har S1 ghdr
gl

Boea sl # Bfoeca RAOT F1 v FIg gar & st Faad Bfeed
7 # AlGE 81 §, I 3¢ g & ¥ e # aRafda far s gl
gl o Rfeea arqu fagsrer #eR¥e, o, 3Hifsar ar Az
Soldgiieleh HITSAT o 9 H g Tohdl &l 34 RAY FI 3H dR W BHcH
H1 Th AEgd H@em # TR AT A g OAR FR Acaw W
3UANITHATIT GaRT THFAH T ST TRl g1 39 R Sl ogsd &l A
3use fham S Fehel & 3R 3UAEhci3t GarT q{d TFad fohar o
FehT gl




Bfoed aEadl & B

glsdr-a1merdr 5@ fSicslt & a9l & o A & & &1 0 F 3HAcsa
ST AT ITAANAT AT §¢ STl g1 el & a1y Jg giaem gidr § &
gg 3Tasd fhde 9 Hoh| 3 3asd desRar § &% Tug &
qEdeh & A8l gicll dfesh 39, gienr e 8 ggat & v 3ueley gl
gl

f3fScer amssll T 99w T d& & WfAT 8 g1 39 fov 3%
sl 3R AffiesT SeTEl & TFht AgT o9l ISd| 3YANIThdl Sclele i
3TRT ¥k el T o7 Yl SRR JIed Y TehdT gl

fordl off qEdshTery &1 U ARTT TAT gIam & Afchet BfScer amgaly &
Hafr o o7 & 24 g¢ 3R Trear & 365 feaa 39T f&var 1 Tehar g

T & R H1 393197 T @Y Th & AT A $5 3UINEEhAHAT ganT
forar ST @har g

fsfoeca arsall vsh 3ifs Wfaa s & 9gd T7g T a6 95
Y&l Il § AR §A Sheddr ¥ fhdr [y gEae T iR R U
faQiy Jreare G 9gT Whd & @Y & fhdr fIvw iy & aR A fawqa
STTRY & ST 1

dOR A S 7S foharel & SR A A6l R A S gl HATIHS
G dI FiT W A fheid 1S, 36 TR F i I o STl &
3YANThAT G UG & Asq AT AT & U fhell ot @iaT Asg &
39T el H T&TH g

Wﬁﬁﬂﬁﬁﬂﬁ?ﬁ?#ﬁﬂﬂy@rwmaﬁtﬁmaﬁm
IATS ST Faha! gl




IRARE @R TR F4F g AfAG &1 fSioea argalr & sgd
3fF SAEERT TR FA I AT gl g, FAifes B3fEca JeHwRr &
fT 3¢ W@ & AU qgd ol THiSThel TUTT HT 3MARTHRAT 1 &

Fs VAT 3o aBsy § 9 39 fFaet & gHer g a8
STU HT9h! hieT AT Thdd @leeT §, 3T aRk H 3G o9 oIl gl

H5 HAlTosd ST H 3! fohdl TAWT & IR F SIeThRT ThiAd Hlel
& foT @rgel & YRE &l 81 a1y & 37 WX Ay 3R eifUeh & 3eqar
39 favg & o@er T hdEl & A G aa &1 Faw 3muer affes
e 30 S H ISarS Agl el TS {6 s favw & for @l
A fopdrer gér e




gqrgay W/ H1sH (Cyber Crime)

eash N FeTele & 3TN § o af aeehl 7 @l & A §gd seena
AT gl AfFderd, sgaari¥s g a¥g & afafafedt d guer dieafeh
Hcaqul Blal el 5 Bl HOE Halg, HEAT, TN HIHAIS,
ATFAITT IIIT 57 Y &3 H <g9s gRadel g1 Sedaie & 3UA9T o
faed TaX &1 U Acas TUING R g, 39 dcas W SRR &
3gger ¥ gl afafafear o gaR, 3rvaae, cgaa 3nfe fhe oa gl
g ol afafafan @oa § s FEesil @1 T HSRUT 3R Sefenr
faeeivor Y arell WA 3Teretr g1 Ig HSRUT TUAT =gl g dloh
Teh gE3el TIH & Sl AT HSROT 3R 3TaRTeh FaA3i i 58 SR
d 9 e H HEIAT Xl g, 3R Ff & g8k 3T & FAT AT
JCTel T &1 SH & WSS T Fel off bl ¢ I8 TN T Forae
I WeAfaer & 39T § §aR &7 AT gidr § & 9seR ¥’ Sel
ST Bl WEIREIE HTel Acde & Joacliaed ALIA g, TordHd
3iTeTessT IR g1 ¢ 3R SeT afFd sradid & Iohda g, IRt &
3ETA-9eld ¢ Johd g, SleIhRI TET T Johd ol gﬁ'&n & [T
fRedl & oldT #§ e & 3URN S B, coelc AT SR W
qEdidsh AT H AR X Fohd &l $S hs H, T Blet, difsAl, 916
YT, AT $AT S TP U afed c@rT Arsm fRAr arar §, dAkst ar
§oIRI 3TN GaRT G@T ST Thdl ¢ 3R IR g Tl ¢l

AseR FISH, BN TIT H Sclelc & ATEIH FI 3YTET Flah TR
=N & iy Hr e gt ARt & @effid AT gl S W
3ucley s Y g, AT A afedera saery, fhea, 3ifsar, Aifsar
sy g 3l WISREIE & HIAGUT 1 AHDAT § S SYARhAI3 &
ALIHT ITAR 3eg 3TAY Bl & eelc W ST Holod I Ig &THAT
% BRIC R WY & Y Y $S TR M 53 &1 AREIT W 3TcTsH
AT P RS AT & TTT 3YANET I Dl AT36X HISH gl Sl




bl &1 I Tohdl &l cATFAIT STl TR, SeTele ALTH & &l &
oIeT-CeT H ITSS FIAT, IHATTRIF SAABNT TgATAT AT Arecd Hhar, fohair i
giFderd IATAT W Aok T@AT IT Ached FAT AT s Y arfafafer ar
ohcll 1 TFaR IR & I IJRY AAT § S hegedt & fav fafirse
g, o gfher, $-Ae TfHw, @ry & O, YRarerst 3R S agen o
TG T 3TN Feh fohT T IRURE WY, S AT AregA & [qprq
& @y faefad g3 &

S WY HTYN, Acas AR 5eEe & ARPGH § 6T S arel e
8 MRS T FI AT ar gl Ig Thar o Boea Basa (IR,
Alegh, TE A, 9o, TAEHE, QF FougiEe AEed M) &
qﬂﬁawm%lmésﬁv STe PN AR cxeAe & ATEIH 4
IRepTeel IATAfEAT &l 3ee fear Srar § ar giotd 3(wre, ColiAThiear
3R Scteie YUETYsET, Uga fr IRy, iR $fse FE @iar IRy Bl
WY AT AT gl TTER FRY FH gy WR IR, 3w FRig,
IS HAURAL, WRIEX NN Hrderdl His o g Fehell B

S WY df¥geh IRA g1 WS R AT $H Thid & HRUT, IS
#fr FrssR el 9 TR W fhdr ot St 8 AW AT gl 394
e 3T & v 3T TUT W ST ST 37aeThdr 8l &l

ATSET TR T TehIor

faffiee TR & AR 3Ry A IRANT F 3R Sexeie 3R TER
T & GBI 3UANT & U g8 TN YT WSS A gafiehivil &
R glar @nfge]

Ifdd & Qe 3y

gied & [QATh 3R ag § i fher off =afFa a1 3o afFaea Ft
H Y gATfad Far g1 Ig 0 TSR I I TefAd T g i
et afFa 1 sToT & Wow P ST €1 39 PR & ABE AR




& 30 H enfAe €, (@fFT a8 aF AfAd a8 §) F A |
IR 379y gues AT el 38 RE & B WY IFd &
cAfFdcd A Fefad Hid § R IR dlh & a1 9y & A=Al
# ganfad aa £

AT & [Qeme g1saT M9

d OB WY o 98 YA W A fegd & IAAT Fd &, 3¢
JATST & @h A8 IRAT & 9 H AT AT & T 8eak TH Hl
ATEIH Tl fhU ST arel N ST § S 981 dEdr A el H
TaAifd &7 § 9Ifdd Rd 81 3H YPR & IR F AT o8
TR ATAT T Ioogdd HT drell TGRS ATAATSAT g1 3&T8I0T &
for gaefas Toeal & Ware Acda 3wy, 3[dY 3cdig S,
R, TS SI3T, SiTerdrsil 3fe|

FYfaral / WIS & f@Td FISa 3r9er

Jg TSl FBSR WY F H TR gl od [hAr T Fr 3oz
gfeafa a1 394 R off 3curg & g6 X forar Srar g, af I8 T
MR AT § At § Fad aRumATa®sy ol & qg-ary 34
FAIRAT, TG AR amEeRt H M 9 HEA H IROTH AT U
ghd &l

TR & Q@eme grsay 393

Ig giar & FIH RN GHRI H § Uh BN WY gl 58 AR
3Tdehdle & & H i ST T g, 3R S8H WHR dadse W AR
&, PRI {TeA 3R Acad FI disd, AT dsASe H AT Flad
iR d¢ F IR R R ST afafREr arfFe §1 T 3wy o
Ay gor & Sl H & AT JHRA b 3HTcdsh el & 32T 4
fre S &1




grsaY 9 & [AffieT yaR
s Y [Affed alll & §HeT FX Thdl gl TG sicds o Gl Hl
slcde W gHAT X g

ATaa (Malware)

AR & 7Y § W FFedW ST giiaar & AT o v g1l arr,
AAAIH, TIFAW Ffeh T § ATldIT &1 A0 &7 g 3 8 | 3
IS ATH AARITE FFcadaX &7 Figicd §9 g1 ATAIR, HIFCdII Hl
T TISel AT HIS g1 Fohal § S STHION A gl Tgared, SeT A et
3R IFAR W s YT A F U ¥ TATC AT & SeAhr 3UANT
HYR W fRdT i gga IR A AT MIAT SAAPRT H & M
foT fohar STar 81 &8 HAAIN IETod $HAT Ao IR Hegel «W
MU 3R 3796ler TS Aoled 3R IIed et FT A Hd ol

% U8 FFed § S FYSY & 39T Fd GHT STidderd AT seT Heer
STehRAT HT e & fav Tgd TR HTACIAS 8l YT AT oueia H
HIIETHAT T TS AT HIAT T Fehell gl ATGA fohdl 8 sheged & T
Fh 3T Toll §oIT cdl & a1 T 39H 3R A0 ATAII T H
3EA T HH A &l gl AW HYR H [/ & AT HA ol
AL S §, lfchel BIgel & §7 H Ig fq@d =16 €R &R seger &l
gle o 3R Y @Y g SWeT| 3PR 39eh &eged H $ar o fdsr
TW (window error) AT Y @18 38d WX 3 df I Y ATGIX FHr
golg d 8 dohdl gl ATeldIX [dsr T wsel & §ms (corrupt) ST gl
S ge SROT 39w WY TR o@Nar wdl & gHer waer & gfdhar e
aTel (§h)) HUel e # X § i a8 &@ Heh T 3T 39el HFegel H
FIAT-FAT HI G N 3UAFATT A SHPT AT o AGT BT




HMHAR T AT dellet & NS =T HROT 87 bt &

o FTAAW § THiAd FgX f@FeH &l RAle Fyer ¥ RHfFg &&= #
gaTH grelr |

o THAT FYX ATcH q 3TaR el HI TAH HfeT|

o AT Tord o cFTFAI 3R cilehel sicdeh &l ST |

o YIFAIA AT HAG2MT ST TR e

2T 3&dT ¢ [ 30 YhR o HATedI AMFedX bFeHd H 3 Hd gl

ST & GAT H T AT Y g Scdele, 3R gH 3cleic WX fohdl

HARIFA/ FATAHA (unauthorized) T de@Ze W & IR J@T ¥ F©

S3eTciS d ¢ T 3N §H URINCS WIFedIqX AT HAT I S3eTells Hid

¢ a1 3R R AARIE dsgEe & Rl e ) e wa &) g

sl A9 ¥ FogX AFcH # aRE/ AT 3T bl g1 $Hb 3Terar

HithellssT fohdl qEA STotg & CHT 9eigrsd ar fordl WIST, SdisT & 39

HegeT H oo § d6T ¥ o 37 YR & HARRE FFead AR HY

H 3T Tohd gl

AT, gIStel, TGN AR AT ATIR & Affiet JRT 7 & g

ATTAI H HFRYE H 3T § HE Aeh-

o TH SHA & 1Y ST IS 37T 8 X S § 3T o Trel 3R T

3137l Y|

* Seciele U % fa2a@«T (trusted) ASEH WX & ST (visit HY)|

* Pirated HISd S35 AT HY|

* 3ecTdel USIAIIRA HIFedIX (Updated antivirus software) &I 393reT

39T H|

* FHFY H BrIETel (Firwall) &1 geTeeiel & & ™|




g (Worm)

# %o & AT ge # I8 Tohal 81 FoIX g Rl 37 Fired &
Holdel AGl BT Sfosh TIH SHT AT SHCC HAST H JcdHe & ®T H 3
Thd £ 3R 3UIARRAT F AT & AT ANT B GHAT T g1 T§
aEda H A & FAhe AT § N Gg FH FIAT HAT § TH AG FHR
PR F&dl IAdT & 3R Ig 3R g8 B TA & RAr Ior AT gl
Teh YN A I & dc 38 FYHX & dcdd H 3 el HYN
Brea & ff gx@aT ==ar g1 Jar g, Fua @eed 3R dAcas o
JREICIR

A" (Virus)

HEFE dIE T YhR HT oldelicieh HIs il ¢ S HIg &I 3TN
HEGY A 3UEUT G A A1 38 T A H SR FT
gl

IE Toh FEHA FFY WA gidm §1 St 5y o FFger H 999 +X 39
fSared T FI-YUMT H ST 3cUeed A &1 IE TRIC HYN W AT
39 & T g1 STl § (Auto-Execute) it 319« TR Te 8T ol &
Ig GHTAATYUT WHEITA 1 Teh gehsT § i Bisal 3R BEeH & Jhdrs
qgalel T PN FHIAT &1 I§ Toh VAT WA & S Ge P Ffpfd FeArar
%"3?1T+|9h|+|d ISl I 3UANET Hlh tholdl gl fhAT 3UBIRAT & AT
& 91 X Fgex Bigell H Hel ST Bl

qg HY dRNH U HIS & Hged # Asafied (execute) A &
fou fordl slegdic 3r¥ar &egel YA & AT Helesl (attach) g
garferd giar & 3R 8- 3uss Fegel A $adr S g1 T el
aRRE H 39T 3R gifaeRe v der Fat &1 &77ar gidr &




Teh dN $eged OFed # fasuried gl Sl & &g Ig 39 WanH 3R
IS & IS¢ N Hehd ol FTHS 3Hcal Ig e H FHA &TATT A
€A (slow performance) #Xd & @Y & f8FH AFedW & QU NE
HIHA T H Uhd gl 3T HYX dRRH H Folld 32T HHAGN
RBecH I TofAd e, gara™s @30T gl e 3R gdeade
3T INY T BT &

g YN IRRY I BEH H ®5 Re § 31 Tohal gl T TG
fafr Sas garT arRRE bherdr §, 98 SHA & ATSIH ¥ gldr gl S
SHOT 3¢aHe Hl Tiolr, Thal AT dedEe W S, HFsded aeyg
BIEdl W [Faeh HAT AT AT d9dze W A9 ol el & o I8
3T fA¥eH T IgT Wbl &l HH 3TeaT aRRE o JUHS 3T
A o 3Ta PR F IR et Tl B

Sh 37Tl 3Thellsd diich FI 1T Y ol HIEr, Foldr 3Fh dAT 9Ag8q
e $r Acg  FYX dRH Toh FYX ¥ @y f3asd H el Hehell
gl

ZISieT g/ (Trojan Horse)

glolel B Teh glislehNeh YT WA 8lal & Sif fh gAR fawecHA &r
e F a oar § 3 e afdfdf® @ e &ar 1 o,
forell arERE &1 RE el HAT A FAQ TN Hohd Wed I TRRE A
¥ # sl & Hhd Bl T $T HAag ¥ g FIX A HIT0T
I 98 gAY HYX W Y Hebell ¢

3eTeX0T & fAw- Uk ST I hagd S g @ Sl @ OAHR 3EeR
IS T T HAST 3T & F 3T AH A SE3AAS ch{‘l?:reragﬁaﬁ%m
A §, Wed T8 A &1 glhd Teh Slolel Biell ol

1: U elote], TA¥cH T BiSell guT 3eT &1 fBelic Y TehdT ¢l




HgQOT ST AT qrHas 1 G Fevell B
feea A dfh I TohdT 2|
HATIAIT FT SBAAIS Flah ST HL JhdT gl
fRFea &l QaRT Y& HT Tl &

ST & TshfAd (infect) T FehdT B

faFcH & TRt & A4S A TGRId AT Hehell g
eI Fl doc, P ThdT ol

TAIZAAT (Spyware)

TASAW Teh FFedIT BldT & Sf ATTAI & Th YR gl Jg fordl
YN A e goeld & JaU Rl § AR Suherenarsit o feer
SIeAhRT & 3H $HTYY  ARI TSl STThRAT ATTdI HAoTel dlel e
T FHE & & &l ¢l WA Aeal H &g o 5 H e §AR Sfeleh Siiae
A forell eTfFd caRT AT FRET dd @A & v @A FHar
STAATA Al X RET @ & fov fFar Sar g1 338 g TsaR
i gl A qgu L HYX Yo GaRT cqae W AT Slel drell Hafr
MATAEE R Aok Wl §l Wed $H I H SAThRT & STAETehd
37Tl I8dT &

Wed Y6l €A WA A9g o1 I§ ¢ b dodAe FHT H $3 FHU=ar
T FRATedl H HAURAT H THRET & foT 8 TIsaax &l $eged d
saAeciad fohar ST €1 fOad Fuel & AdoX AT WS HAARAT GaRT
HY H HT S dlell $elae hamhaml W Aok W FEI-HE1 Slelehrl
OdT o7 Hah| 39 JhR TSI Affed YR Hr el STAwiar ar
o & @ Il @I g

TS 2o F IaT Ioldl § & IE Th TFedIL § S 3UBNEhdl &
H W Ied ¥ A fPRE @A g, S6fdh TEaW F1 F1H A




e & 8 e Ser g1 TUBaW [Affied YR &1 saiFderd ST
ShgT Xl &, o8 & Setae gfther &1 3med 3R 59 @sel W S
ST g1 37e: U aR fhdl e # TUrsaa & 9w Fll W IR H
QT STeT AT ST Hebell

gl Teh o1 &8 €O H IWell ARV o TEAW U arky =@ gl
Fhifch aRRA A Jolell H TABAW FYX ¥ 3T Sl deh Ael
theld | aRRE Th A & g@t RFeA a% ggas Hr HIRIT R &l

difsies ¥/ (Logic Bomb)

difoleh §H Ueh YIAH @IS § ST Icd &7 F BECH & slell Aren § 3R
See AUV gRTEATATT, AT 6T a1 el # &1 Tided gl & folv dar
frar arar g, S8 & e [Iftse [y a= qéudlmuqvﬁ‘f@vdm
CBY F aTel 3YAERArl NIaH s G fFdy @AY @ag w®
foafea #a & fov @uiRa fRar Srar §, 3¢ " difcie-ad" & &9 &
STl STl 81 I8 Ueh GHa=qol IS §, Sl Teh fAfAIse gear & are] glel
W Teh GHEqUT 1 & fAsaried sar g1 g fAfdse ot & @ gl
as ey war g g3t § s @AfRga [ o gag afda &
Thdl §, T UH ThiAd AFedIX Telhesl dlead fham o T & T
gCTAT T {&T &1 S Ueh dlifoleh §H Ufded glar g ar Ig el & f3elie
AT FCC Y Hbdl §, BISA gl AT g5 38 [ Sellc &A1 9 Acash
Y TThT qgulﬁ & [T I 3T $3 YPR & HATSd TG 3c9ee] hT
ohdl g1 3eredor & fou, HTITT "Yehar 13 ar'( Friday the 13th )
IrRRE T hae fafAse fafdat W ASes RBEcA 9w gAer fhan, I8
&Y Al YHAX F g dTell "faFHIE” (G I 3fCeidhe) & FT H gam,
30 YhR T8ECH H A FHT HROT 6T




AT (Phishing)

Soldelfaer Gar § AT (Phishing) a1 s Sirerdmel, Teh odr
S & ToEH fhdll favaweia s &1 F@ler YRUT & 3YAMEThdl #1H
(ST A1H), UTHasS (Fellse) AR Hise HS 1 faeror (N FHef-asd,
ReT &7 & 941) S e SeRiRar giffe e &1 93 fhar Sirdr
gl

sga fpdr dfFer, $fee 3fee w15 fr Beew 3R ggas e & fow
fordl deop a1 IN(ASAUT & ATETH T @iel AT HAQST fhar e g1 FoR
H oIl g 6 HAAS AT Flecae AT ARHARAAA GaRT AST T §,
ciféret ag 3oT (Fake) BraT &1 ORIl 3ot R & garT F@el SH
1 AGS A § St Thdl FFuai, s H awg Beld Joid gld ¢
fRRIT I forergper Original 9T &1 e & &I 81 SUATHAI3 1 T
Aehell dedTse ToIaehT ¥ 3R 3Hegsrd faeshol el dearse (Fe dedrse)
& A BIdT § W, 39 fAaR0r gof el & v Adfaa foar Srar g
9 SHHA JIRTSA U3H H SGelld §idT § Sl el Jo &l 3HEE & Fo
STgT 3ar g1 BT 3 7 HraRke a9 (Logo) 3R smer giar § oad
g S-A Tl ofdl Th IR STHHA AGAW { HhfAd dadSer Hl
HISTT g7 Tohal &1 Tg Ao &l SHST a1 AAST & garT fer ol o
Tohd &1 P N S 39 o W Fods aar & ar ag Rer o uv a3
ST g1 IR &l o91ar & & gg aedides (Original) de@rse § 3R g
ggl ¥ 39=T 3Mser 3R 9/gas ¥ 6T 8 ald gl o9 & dg oIl S
HA § dr Ig IS AR grEEs B F Org Fel Sl § 3R e A
qaT #1 FE Teldr § HT g BRET 3w & ReR g g g iR @
g & foT AT arat 1 e

frdl 3T Aid & ured §-F & fhdT off ol & [Fae o &Y a1 &
fordlr 3rTotielt foish 37l ST T STel| 38h T §U IJcTHT A




S3eAells o &1 Y| A gHia-qul g IT “Ther’ & gH HT JIF &l
HehdT Bl

99-319 48T & §T H 30 9 W Rl 8 JhR AT IS ATAPRT el G|
HIT o ST ITFAINT FATHARRT AT 39T IrHGS Bled W AT S-Hel
U 3R W QT S|

gHT I1¢ W T S graas, e (PIN), e (TIN) 3nfe & Sieterdr gt
RE ¥ NUAT § dUT dF F FAAR/AAT HIieeh T TP AT FA&T FLA
&1 3TfaT VE FEhIRAT A S 9 o frdt & o1 &)

Y HYeT Ther 8 3rep3e A AT o7 ol AT JIRTSA I EAT ST
W gHAT USH SR # HEI FIRTS TBY Y HGC &l oAl-300eT |
39T Fo 1SS! UG UIHAS chaol T8 olla-8e1 Yol T &l &

39T dh gINE H YR IS Td UrHdS ST & Yd FUAT AT
o f& dler8eT 97 &1 IHRTS ‘hitps:// ¥ IRFH 8 & ¢ ‘hitp:// & ALK
‘TE ¥ IMT § GIEd (Secured) TUT FE AT § fHb 9« e A
TfhTreT &1 99T &1 &7 2|

e 3T YT HT FEAATT B gl ol Tl YR H Teh 3HS TWI-
dRINE S SEIATA ST A ST 39epr a0 FAaFgRET am|

&fFar (Hacking)

W & T H FYR AR A dawelie F 392G dofl § 96 @ ¢
Sofoh 3MTHIT YN & HROT ITH Sieicl SToeer ot &/ 37 a1 81 S
doll & §H Toheilch H G8T 81 Xg & 3dell & ool & e« fatafe
& #ATEIH T FAT S arer 390y off §¢ W TasaT \Aegd 9 fRar
ST aTell ORI 372 TR FISH F AT Fed &1 qEy wsal F FE
U daelihl ATl gl ST IS cTFd ITadd 32T I fhdr RTes v
S ST Acas, AT MG HA FAGN &I ¢ AR 380 {FeA &1 30




3THR d&el &Y STl @l TR ofdl AT IS¢ Y Sl & FAT 38 Feol &l g,
g ufshar gfher wgandt &1 o afdd cart I§ derelihr aremeT Sl
ST AT ST & 38 AFd T gl FEd &1 g FY AT Acash H
faffiest SR @ Y T HIfAT Far § S

1 91Has 9T oI

2 TR T Acas H HAlS[g P dehellenl THAT & R H Il o977

3 [affcT g & T ST d9drSe ATEIH G 3TCT I Thiad e

4 YU HIFCdAX T IUARN Tl HTY T SRR TR AR 31er
I TS AT

5 frdl cafdd carT 30e FPeX H sy U a0 rear W AT
G|

P F RAfeT o

ufRAser fFar

ufshel gfdher ag &feheT gl § S STl &l 9red el STefegiany fond
T 38T & v FT I &1 39 9hR Hr gfohar F o1 sicas, T,
STeT TR 3 3R FIr Jurell # Farfad 3R Alolg SHAAT # god &
foed for 3ot gT 6T ST @1 STe gl GaRT &S Al & off Sl &
ol 3F FHT FT 9T Fgl ST g1 FHA fHAT 8 GhR I STer TR AL
SITT, &1 & &¥se fRar ST 8, 3R &1 & Scar Sfrar g e gferer o
g ¥ Shefell gl & 3N el & FHIfIT TR § &6l & folw & e
difeh @IS AlS[g ST AT 997 & gy fhar o1 |

A e

ag gfeer o fordl o 322 & 1 Sl § 3R sHe ade IR
BIaT §1 AARIE Bfehar dgelldl §1 38 YR &1 gfoher #H srer wm@m o
Thal &, 3§ s THAT ST Thdl § AT 3HHT IToid SEIATS 8 ST Gl
S fRE SAT IHIST N FF AT, BHGH IHHSC K gh AT, deb




3RS & SAAPRT T 4] ehrel, fddl dease Ihse W Heall
X 3HHT GEUANT HFAT e Fo AQRmw gfher 7 anfaer ga €1 @
YR & Bl ¥ WHR AR a9 Fufdr o o Jhae & Hehal &
FAlfh Sgd & AN AT STABRY I § 3r24aT MNIAT SRR 37 gl &
S gR&T Teifadi, gied, I Arhe, ¥l Tardsl, WA e, 3HANET
MEr e, 3T deTgE 3R STET AT &1 TN ST &

TqfHar (Spoofing)

TqfhaT U gaTquT YT § ST HgeR FheR AR ghd gEnr faees,
IIFAAr 3R GISeAl &l ST cof & fow fohar Srar g1 ol & e
YA 3R GI&IT UWeh o § & T I § olfchel UHT Bl 76T &
A HI AR 3TN (unauthorized access) Tl HT Teh deheilch &
o8 T YR, dcasdh A HAGS ASAr gl A S el Jhe gsT &
source address @I attacker & GIRT dco AT ST &l Tl HROT
destination computer & Tg 31T § T I A AT trusted Basd
O AT T &1 VT SHTAT BIAT § Fith o attacker 3T f3asg & S
4 U3H &I §GoT ¢l ¢l [odd HRUT destination computer 39 Yohe i
trusted computer & 3Tl dTell HASIAT §1 LT &I & TYhaT HT 3T
v Srar g

* A5l drd (sender) & UgHle (identity) FSsR Yiog 3R wrfereRior
(cyber police and authority) & Ul & faT, Ffh TS @RI
attacker T T ofaTell AR BT &

* Target arel f3a3@ &1 alert gl & Ul & AT

* Security script @I bypass @« & foIT, security script @ gl &
fordsh ganrT IP address @& blacklist & f3araer 3% afdd gHar &l
HH el HI 9I fohar S B




st Ffher & gER

IS TfFT &Y yER F @ €

9 dhellh & YINT W SIGT attackers & GdRT U f3arsd #
ffaraer 3w A" 31éw (DDoS attack) 3R #AT 3T ¢ AR dw
(Man in-the-Middle attack) &t & T fohar SraT &1

A 31 g fAfSe 3rdsw - SO & a1 @ 9ar elar §, 6o & HdA
Uy 3R DT Ucdedl & T HOR a9 gdr g1 TS &
AT Fr dg fmAr o ueT F A & §ar gnfea AT Srar gl
gAY Uohe I HYal TS o AT fHerar g1 fifsa & Ig dargsr
H ar@r f¢ar JIrdar g foh @2 1 JrHd UrAToes gl

B 3% AfdH 3P T gHaATel &I deee & St &R
9 EART §3 TR W H SN sxede Hi gfaar # fhdr gag a
Jedse W fHar S arer o0 3de g oad e s m@aw ar
dEATSC @l 33 HY AT ST § AT &g h f6ar Jrar § ar e
39 deEISE & ok & AU JeESe &l Iqddsts X fedr STl
fed #1$ ot IR 34 &dHI$Cd¢HﬁQ§ﬂW%§ﬁ'ﬂTﬁW
i e fF w17 o Fr e e gidr § 38 g & Jadse
T foffc gidr ¢ & 1 e & fFasr a9l & T el 6l
Sollold il 361geuT & fov foelt dewrse & foffe § & 39
qease 1 e # % @t oer & g R F§ed &1 IS
3T SAET 3T df X S13+7 & U ST g & Suanm| o IJg
TASTA I 91 § T 3R G & ST 9T 37 dadrse o 1 fAde
H e HE a 9§ §¢ I1 33 @l onwen| g o OO & foRa
dedEe W A ¢ftheh HASTHL ABC &l SB3A I od & forad
SHR YR ITAIST o AGT Ugd Ul § AT 3H JSAIST A I &
TJal X gid| foT FRUT ST 9 FT H1F J9qse T I @ o
dg el 8 9Iue| 3WR 3H YR & 3ich d & 3R o9 dg




JeEISe TG o U § WISC & Ao & ST AR I §
S8 YR & dedTse FAW 1 & v § 3R I v o qE A
dedse W 3T 3% 9 3ceh Y AT ol Ig THAT AT a1d
g, AT AT Sl Hl AT TG o fow 36T dedse ®
ST S el T &

7 A (Spam Mail)

ST WX AN @ HeRr AT fAATT IR-GR AT e 3egie el
g fohar & TUA g gl AT AT SHA SN qgd SI@r HoT
ST 8, foem AT A1 ey 3 S1ar g, S8 9 3 R gl gl
S T PIS Aol aTen fhElr T 95 91 drarg A AAIT H AT HAster
g ol 38 TH A ed & g AT U dld & f4aTr 3gAfa & 3d gl
7% $A AT AT ¥ & A §1 3R A $AT TF Far § Y
TgT TIHA HA &7 Teh & BIIel g 3R I8 § 39+ 3c9rg &l faamde-aa
& HATEIH § ¢l HeATloe Rl SUal A7 efed [AAY o Teh oE
AEN A T AT AN fFEH 39 39T 3cUlg HT 9T fhar g1 3«
3ol Ueh off@ el H & TG &F §oIR @l of 3 38 A &l @l ar
$YAT P 3cUIG $I ATPRT 31 H AR P H Tl S| SHh 3TeATdl
3R 3T &8 §olR o9l & & Teh golX IT Urg Gt oo o 8 39 3cure
ﬁ@ﬁaﬁmﬁsﬂﬁm&ﬁﬁaﬁav@aﬂ?wwgmw
W H SEfh 39 3cUTg FF 30T g ¥ fTad e W 4 9 g
Sl Ta & aregd @ fSehe Jod & X fom an| gdll TR 3y
qIerel Arged & o 58 CSH BT § S %3 dR SFICHVT W $S 36l
T #AAST W g o 37 ol & 39 10 aFdr & J@y AW A IR
T 3T MBI ST Fohdt &1 8 omar o $o W & HAS I &
sg s & 39a7 10 SFdl & MY PR F O 39 100 SHET srer




faeem anfe| S % foeper g1 glar 1 Ie W 397 IR Ife ear @l
HAST 37T & ar 319 37 foih W foesher ot fForeh a7 Y 3R 39 A4S
A MR o AT HY| I IR P VAT HAST ASIar § @ 3T 3 FA0
TH Bl 30 TR & HASA Aoled & HIg SATH gl II0N, df 76T F T8
TAT AT H

qgdTtel U (Identity Theft)

Ig HISH ATl & THAT H I SIAGT @I AT gl I§ SAGIR 3T ollalt
A AT JAd & S A s AT g iR dfFer afdas &
foIT §eeie &1 3UAT Fd &1 59 B PIBH H Pl TiFd Iod 35T
q el <afdd & 3rer S & 39T d& 33e A, shise Ir sfae Fs
frdl gPR @ Utd X ofd &l 3R TE SRR dI SEIATT P 39
qTFd T Ygdled (3TSSEET) oo 3AcSad dlel AT AT Eed & AT
3 facciT oA 33Tl AT ORTY el hl hITALT Fr AT
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